Eeyhole

PRODUCT BRIEF WIRELESS TO WEB

WTW Image Server Hardware

Two independent zero-downtime servers in two continents (Australia & Europe)
Both act as primary and secondary servers in case of camera connectivity loss.
Fully outsourced to a large professional hosting companies with 99.999% availability.

= Total of 20,000 mbits of network connectivity with 2 x 10Gbps links through multiple ISP’s.
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= Secure routing and distribution of images via email.
= A secure and robust database for storing user, distributor and monitoring details.
= Collect, analyse & report statistical information for large commercial or Government users.

= A secure distributor log-in screen which enables the distributor or reseller to enter the
users details at the time of sale, including contact details, destination email addresses and
alarm instructions for monitoring. The distributor can also configure the format of the
email to include the ditributor’s contact details in the message. This also applies to
battery warning emails.

= A secure web-based monitoring system which displays the images sent from a camera
during an alarm situation. The operator can communcate directly with the camera to arm,
disarm or request more images etc. as well as contacting the user or Police to initiate
some form of intervention.

= A secure admin screen to provide monthly reporting to MBS and their distributors. The
distributors can get lists of all their customers, camera serial number information, and
billing status etc.




